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IN THE MATTER OF QWEST
CORPORATION'S COMPLIANCE WITH
§271 OF THE TELECOMMUNICATIONS
ACT OF 1996

QWEST'S QUARTERLY REPORT
REGARDING ITS CHANGE
MANAGEMENT PROCESS
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Q w e s t  C o r p o r a t i o n  ( " Q w e s t " )  s u b m i t s  t h i s  Q u a r t e r l y  R e p o r t  r e g a r d i n g  i t s  C h a n g e

M anagem en t  P r oc es s  pu r s uan t  t o  t he  A r i z ona  C o r po r a t i on  C om m i s s i on ' s  ( " A C C " )  O r de r s

r e l a t i n g  t o  Q w e s t ' s  O p e r a t i o n a l  S u p p o r t  S y s t e m s  ( " O S S " ) ,  w h i c h ,  a m o n g  o t h e r  t h i n g s ,

a d o p t e d  c e r t a i n  r e p o r t i n g  r e c o m m e n d a t i o n s  i n  S t a f f s  S u p p l e m e n t a l  R e p o r t  o n  Q w e s t ' s

C o m p l i a n c e  w i t h  C h e c k l i s t  I t e m  N o .  2 :  A c c e s s  t o  U n b u n d l e d  N e t w o r k  E l e m e n t s  ( U N E s ) ,

C h a n g e  M a n a g e m e n t  P r o c e s s  a n d  S t a n d - A l o n e  T e s t  E n v i r o n m e n t ,  d a t e d  M a y 7 , 2 0 0 2

( " S t a f f ' s  C MP  R epor t " ) ,  a t  pp .  14 - 15 .

I n  S t a f f s  C M P  R e p o r t ,  S t a f f  r e c o m m e n d e d  t h a t  Q w e s t  d e v e l o p  a  r e p o r t  o n  t h e

e f f ec t i veness  o f  t he  R e - D es i gned  C hange  M anagem en t  P r ocess ,  t o  be  f i l ed  w i t h  t he  A C C

on  a  qua r t e r l y  bas i s . 2  I n  ac c o r danc e  w i t h  t ha t  r ec om m enda t i on ,  Q w es t  began  s ubm i t t i ng
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1 Decision No. 66224, ACC Order, In the Matter of US WEST Communication, Inc. 's Compliance with
§271 of the Telecommunications Aet of1996, at 111172, 15 l , and ordering paragraphs (August 28, 2003)
("OSS Order").

26 2 Staffs CMP Report at 15.

F E N N E M O R E C R A I G
PROFESSIONAL CORPORATION

PHOENIX

I



s

1

2

3

4

5

6

7

8

9

10

11

12

13

14

15

16

17

18

quarterly CMP reports in August 2002, beginning with data for the second calendar

quarter of 2002. The Commission adopted Staffs reporting recommendation in its OSS

Order.3 Qwest submits this report regarding events that occurred during October through

December 2003 ("4Q2003") in accordance with the Commission's Order.

The information outlined by Staff in its recommendation is included in Exhibits A

through D to this report, along with additional relevant information, as described below.

Exhibit A, entitled Qwest Wholesale Change Management Process: CLEC and

Qwest Change Requests Submitted October 1, 2003 -- December 31, 2003, sets forth a

listing of the number of CLEC and Qwest originated systems and product/process Change

Requests ("CRs"), along with percentage of the total CRs submitted during the quarter by

CLECs and Qwest, and a listing of all of the CRs submitted during the quarter, including

the date on which the change was submitted, CR number, summary of the change

requested, and the party that submitted the change.4

During 4Q2003, CLECs submitted 24 systems CRs, which constituted 63% of the

total number of systems CRs, and 14 product/process CRs, which constituted 56% of the

product/process CRs. Qwest submitted 14 systems CRs, which constituted 37% of the

total number of systems CRs, and ll product/process CRs, which constituted 44% of the

product/process CRs.5

19
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21

3 OSS Order, at 111172, 151, and ordering paragraphs (August 28, 2003).22

23
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4 Further information regarding each CR can be found using the Product/Process Interactive Reports and
Systems Interactive Reports on Qwest's wholesale web site. Links to those reports can be found at the
following URL: www.qwest.com/wholesale/changerequest.html

5 Section 5.4 of Qwest's Wholesale Change Management Process Document ("Wholesale CMP") provides
that Qwest must submit CRs for Level 4 product/process changes. While Qwest does not submit CRs to
initiate Level 0-3 product/process changes, information regarding those changes is included in Exhibit A.
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Exhibit B, entitled Qwest Wholesale Change Management Process: Status and Disposition

of Changes, sets forth a summary of the current status or disposition of all systems and

product/process changes. These changes are listed in the following order:

CLEC Systems Change Requests

CLEC Product/Process Change Requests

Qwest Systems Change Requests

Qwest Product/Process Change Requests and Changes

Within the listing of Qwest Product/Process Change Requests and Changes, Qwest Level

4 changes (which require a CR) are listed first, followed by an aggregate listing Level 1-3

changes.6 For each change listed, Exhibit B contains the date on which the change was

submitted, the type of change or CR number, a summary of the change, the status and

proposed effective date, if applicable, and the party that submitted the change.

Exhibit  C, entit led Qwest Wholesale Change Management Process: Summary of

Changes by Interface Release, sets forth information regarding interface changes that were

implemented during 4Q2003 .

Exhibit  D contains two tables,  ent it led Qwest  Wholesale Change Management

Process: Escalation Process and Qwest Wholesale Change Management Process: Dispute

Resolution Process, which set forth the escalations and dispute resolutions initiated from

October 1, 2003 through December 31, 2003. These tables list  the issues escalated and

those taken to dispute resolution, along with the resolution reached.

Finally, Qwest has also attached as Exhibit  E an updated matrix that catalogues

22
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24

25

26

6 Level 0 changes are defined as those that do not change the meaning of documentation, do not alter
CLEC operating procedures, and are effective immediately without notice. Because these changes do not
require any notification, web change form, or history log, they are not tracked and are not reported here.
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Qwest's compliance with each of the sections of Qwest's Wholesale CMP7 to provide

additional data regarding the effectiveness of the CMP. The matrix shows that the core

provisions of the redesigned process have been in effect for a year now and lists the

timeframes and Qwest deliverables in the Wholesale CMP -- each of which was defined

and agreed to through the redesign process -- along with specific information detailing

Qwest's record of compliance with those obligations. Qwest's compliance rate continues

to exceed 99%.

RESPECTFULLY SUBMITTED this 30"' day of January 2004.8
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_-. - _
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Timothy erg
Theresa Dwyer
FENNEMORE CRAIG
3003 North Central Avenue
Suite 2600
Phoenix, AZ 85012-2913
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17 ORIGINAL and 13 copies hand-delivered for
filing this 30'" day of January, 2004 to:

18

19

20

Docket Control
ARIZONA CORPORATION COMMISSION
1200 W. Washington St.
Phoenix, AZ 85007

21

22

23

24

25
7 The current version of Qwest's Wholesale CMP can be found on the "What is CMP?" page of Qwest's
wholesale web site at http://www.qwest.com/wholesale/cmp/whatiscmp.html26

FENNEMORE CRAIG
PROFESSIONAL CORPORATION

PHOENIX

4



P

COPY of the foregoing hand delivered
this 30"" day of January,2004 to:

Maureen A. Scott
Legal Division
ARIZONA CORPORATION COMMISSION
1200 W. Washington St.
Phoenix, AZ 85007

Ernest G. Johnson, Director
Utilities Division
ARIZONA CORPORATION COMMISSION
1200 W. Washington St.
Phoenix, AZ 85007

Lyn Farmer, Chief Administrative Law Judge
Jane Rodder, Administrative Law Judge
Hearing Division
ARIZONA CORPORATION COMMISSION
1200 W. Washington
Phoenix, AZ 85007

COPY of the foregoing mailed
this 30th day of January, 2004 to:

Eric S. Heath
SPRINT COMMUNICATIONS co.
100 Spear Street, Suite 930
San Francisco, CA 94105

Thomas Campbell
LEWIS & ROCA
40 N. Central Avenue
Phoenix, AZ 85004
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Joan S. Burke
OSBORN MALEDON, P.A.
2929 N. Central Ave., 21st Floor
PO Box 36379
Phoenix, AZ 85067~6379
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707 N. 17th Street #3900
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RUCO
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Todd C. Wiley
GALLAGHER & KENNEDY
2575 E. Camelback Road
Phoenix, AZ 85016-9225

Michael Patten
ROSHKA, HEYMAN & DEWULF
400 E. Van Buren, Ste. 900
Phoenix, AZ 85004-3906

Mark DiNuzio
COX COMMUNICATIONS
20402 North 29th Avenue
Phoenix, AZ 85027-3148

Daniel Waggener
DAVIS, WRIGHT & TREMAINE
2600 Century Square
1501 Fourth Avenue
Seattle, WA 98101
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Traci Grundon
DAVIS, WRIGHT & TREMAINE
1300 S.W. Fifth Avenue
Portland, OR 97201
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Richard S. Wolters
Maria Arias-Chapleau
AT&T Law Department
1875 Lawrence Street, #1575
Denver, CO 80202

Diane Bacon, Legislative Director
COMMUNICATIONS WORKERS OF AMERICA
5818 n. 7th St., Ste. 206
Phoenix, AZ 85014-5811

Philip A. Doherty
545 S. Prospect Street, Ste. 22
Burlington, VT 05401

W. Hagood Bellinger
4969 Village Terrace Drive
Dunwoody, GA 30338

Joyce Hundley
U.S. DEPARTMENT OF JUSTICE
Antitrust Division
1401 H Street N.W. #8000
Washington, DC 20530

Andrew O. Isa
TELECOMMUNICATIONS RESELLERS ASSOC.
4312 92nd Avenue, NW
Gig Harbor, WA 98335

Raymond S. Herman
ROSHKA, HEYMAN & DEWULF
400 N. Van Buren, Ste. 800
Phoenix, AZ 85004-3906
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SNELL & WILMER
One Arizona Center
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GLOBAL CROSSING SERVICES, INC.
1080 Pittsford Victor Road
Pittsford, NY 14534

Michael Mon*is
Allegiance Telecom of Arizona, Inc.
505 Sansone Street, 20th Floor
San Francisco, CA 94111

Gary L. Lane, Esq.
6902 East 1st Street, Suite 201
Scottsdale, AZ 85251

Kevin Chapman
SBC TELECOM, INC.
1010 N. St. Mary's, Room 1234
San Antonio, TX 78215-2109

Richard Sampson
Z-TEL COMMUNICATIONS, INC.
601 S. Harbour Island, Ste. 220
Tampa, FL 33602

Megan Dobemeck
COVAD COMMUNICATIONS COMPANY
7901 Lowry Boulevard
Denver, CO 80230

Richard P. Kolb
Vice President of Regulatory Affairs
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Two Conway Park
150 Field Drive, Ste. 300
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OFFICE OF THE ATTORNEY GENERAL
1275 West Washington
Phoenix, AZ 85007
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Steven J. Duffy
RIDGE & ISAACSON, P.C.
3101 North Central Ave., Ste. 1090
Phoenix, AZ 85012
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ESCHELON TELECOM
730 Second Avenue South, Ste. 1200
Minneapolis, MN 55402

Curt Huttsell
State Government Affairs
Electric Lightwave, Inc.
4 Triad Center, Suite 200
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Brian Thomas
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Tobin Rosen
Principal Asst. City Attorney
Office of the Tucson City Attorney
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Patrick A. Clisham
AT&T Arizona State Director
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0
0

lChan e Request number Summary Submitter

0
2

Change Request number Summary Submitter
SCR062802-02 ASR Pre-Order Validation via XML Qwest Communications

SCR062802-01 Access Web Application, QORA GUI Application Qwest Communications

11
5

Change Request number Summa Submitter
SCR052902-03RG REGULATORY CR- Wireless to Wireline Local

Number Portability
Qwest Communications

SCR120301-1 MA flow through for Centrex 21 orders Eschelon

SCR093002-03 Update MA to reflect all switches in a multiple
switch Central Office when doing an address
validation.

Eschelon

SCR062702-09 Remove FID accuracy edit in MA when the value is
"c" or "D" in the FA field for a USOC.

Eschelon

25091 DSL Flowthrough Qwest Communications

SCR093002-04 Update PSON to include all service order
information including listing, billing and service
address

Eschelon

SCR032602-1 Provide CSR recap functionality in MA when a
request type of "p" is selected.

Eschelon

SCR111902-01 Eliminate requirement to provide (FA=C) change
history on maintenance of features with FID and FID
Detail.

WorldCom

SCR013102-08 LOSG 6 - Issue 1790: Remove Hunt Group
Information from the LSR practice and create a new
Hunt Group Information practice

Qwest Communications

SCR091302-01 Pre Order Address Validation by Working
Telephone Number

WorldCom

SCR111102-02 Abbreviated ordering information for UNE DSL Covad

1/9/04



SCR100102-02 Enhancement to the Qwest CSI/CSR Transaction
Capabilities

WorldCom

SCR032702-01 Add recap functor to Centrex forms NT&T

SCR013102-01 LSOG 6 - Multiple Issues
(1963/2090/2092/2247/2250): Add LSOG LR Form
Functionality

Qwest Communications

SCR101802-02 Ability to submit Line sharing, Line Splitting and

Loop Splitting LSR's with TN only.(Omit address)
Covad

SCR030603-01 EXSC Qwest SCRP- Add Qwest DSL Loop Qual by
Address and Enable Single LSR for New Voice
Service and DSL Installation.

Qwest Communications

13
3

|Chan e Request number Summa Submitter
SCR022103-01 MA Revise BA & BLOCK Fields on RS & CRS

Forms
Qwest Communications

SCR022703-24 Allow post migration transaction order types to be

processed by TN and SANO
MCI

SCR112002-01 Addition of 3rd Party Voice, Re-Sale, and existing
DSL Flag added to all Qwest Pre-Qual Tools.

Coved

SCR022703-04 Support of Parsed and Structured CSR AT&T

SCR093002-02 Change MA so when a CLEC goes to check
availability of a date and time for CHC in
appointment scheduler, the CLEC can input
OVERRIDE if the appointment needed is not
available or make OVERRIDE one of the options for
appointments.

Eschelon

SCR111102-03 Ability for Qwest to accept LSRs. AT&T

SCR013003-01 Offer Choice for ReceivingNon-Fatal Errors MCI
SCR022703-18 Eliminate CLEC Customer Code Requirement AT&T

SCR052202-01X Scheduled cut times for Resale and UNE-P DID's
moving from one trunk to another (Cross-over CR
PC052202-1X)

UsLink

SCR022703-14 Support MA EDI generated Pending Service Order
Notice and Status Updates via MA GUI

AT&T

SCR103102-01 Change to Confirmation Completion Report for
FBDL responses

McLeod USA

SCR022703-08 Support Partial Moves AT&T
SCR022703-12 Line Loss Not1Wcation - 836 EDI AT&T

SC R040403-01 System Generate LML for additional listing only
changes

AT&T

SCR041703-04EX Modify MA copy and paste functionality Qwest Communications
SCR013102-05 LSOG 6 - Issue 1792: ATN replacement partial

migration
Qwest Communications

.,~~»i* .. .K s
5'w e 0asimuwen.



3
SCR051203-02IG Allow a maximum of 99,999 records in 20-20-09/10

packs transmitted over CMDS
Qwest Communications

SCR110802-01 IG Provide end office CLLI summarization for UNE-P
bills produced in BOS format

Qwest Communications

SCR051203-02IG Allow a maximum of 99,999 records in 20-20-09/10
packs transmitted over CMDS

Qwest Communications

0
5

Change Request number Summa Submitter
SCR031203-05 Add Print Capability for Feature Verification in

CEMR
Qwest Communieations

SCR031203-03 CEMR Screen Updates Qwest Communications

SCR10203-01
CEMR Time to Reflect Either the Central, Mountain
or Pacific Time Zone Qwest Communications

SCR031203~04
Simplify User Circuit Entry for Design Circuits in
CEMR Qwest Communications

SCR081303-01 Create Interactive CEMR User Guide Qwest Communications

1/9/04
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